CUSTOMER DESIGN SURVEY

(Please read the below questions and answer them on the below lines provided. If need more space please use the back)

Family Issues

= Define the family — Make note of all family members and their ages. Be sure to consider whether more
kids are planned or if any kids currently at home will be leaving the near future. Any body w/physical
or mental challenges?

= Routines — Describe your typical weekday routine. Note what the variations family members do
throughout the day. Then do the same for a weekend day.

= Favorite Rooms — Ask where family members spend time indoors. What three rooms are used most.
This helps when designing for views and privacy. If this is a new home, where do you think these
rooms will be?

= What about Rover — If you have, or plan to have, any pets, consider any outdoor needs they might have
(dog runs, pens, fences, etc.).

= The years ahead — This is a perfect time to try and make a fair assessment on how long you plan to live
in the house. Do you plan to add on to it?
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CUSTOMER DESIGN SURVEY

(Please read the below questions and answer them on the below lines provided. If need more space please use the back)

Existing Site Conditions

*= Front yard Problems — Please list the current problems in the front yard, which you think should be
minimized or overcome in the design, both visually and functionally (include plant material to remove)?

= Back yard Problems — Please list the current problems in the front yard, which you think should be
minimized or overcome in the design, both visually and functionally (include plant material to remove)?

= Front yard Potentials — Please list all the positive elements and qualities of the front yard, which
should be retained or enhanced in the design, both visually and functionally (include plant material to
keep)?

= Back yard Potentials — Please list all the positive elements and qualities of the front yard, which should
be retained or enhanced in the design, both visually and functionally (include plant material to keep)?
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CUSTOMER DESIGN SURVEY

(Please read the below questions and answer them on the below lines provided. If need more space please use the back)

Circulation

= Entryways — ldentify the entryway most commonly used by the family and note how convenient or
comfortable the entry is.

= Cars - List all the drivers in the family and the number of cars you have. If you have teenagers, think
ahead to when you’ll need to accommodate more cars. Discuss how convenient it is to park your cars.
Do you need more space?

= Guests — Ask yourself (or your friends) if guests have any obvious and easy place to park. Once parked,
is the pathway to the guest entranced (usually the front door) clearly marked?

= Paths — Think about where people walk in your yard. Is there steady traffic in areas that don’t have any
kind of path or paving? Do the paths that you have flood in heavy rains?
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CUSTOMER DESIGN SURVEY

(Please read the below questions and answer them on the below lines provided. If need more space please use the back)

Outdoor Activities

= Your time outside — Estimate the amount of time you spend outdoors and how it varies from season to
season. Be honest with yourself.

= Entertaining — Jot down how often you entertain outdoors and the kinds of entertaining you do. For
example, “Once a month in summer we have an outdoor cookout for 10. We need tables and chairs for
10, a place to grill, and shade/rain protection.” Consider the largest number of people you need to
accommodate as well as the typical number. Do you see this changing if you had a different yard to
entertain in (pool, outdoor kitchen, nicer patio, etc.)?

= Recreation — List all outdoor recreation activities that take place on your property. Note when and
where they occur. Also think about the kind of activities you’d like to do or that you anticipate. For
example, if you plan on having kids you might want space for a swing set. Keep in mind the bird
watching or simply relaxing in the shade is recreation, too.
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CUSTOMER DESIGN SURVEY

(Please read the below questions and answer them on the below lines provided. If need more space please use the back)

Privacy and Security

= Privacy — With a good idea of where you spend most of your time indoors and out, ask yourself if you
have enough privacy. Sometimes a hedge at the edge of the property can take the place of drawing the
curtains. Be sure to account for leaves dropping off the trees in the fall.

= Security — If you have any security concerns, this is a good time to note them. Do you want your yard
fenced in? Do you need an unblocked view out of all your windows? Again, if you think the needs of
your family will change in the years ahead, this is a good time to plan for it.

= Lighting — This ties in with security, but is also has bearing on circulation, entertaining and recreation.
Note any areas that should be lit but aren’t. Consider whether you want lighting just for looks or if it
needs a definite function.
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CUSTOMER DESIGN SURVEY

(Please read the below questions and answer them on the below lines provided. If need more space please use the back)

Gardening

= General — What do you consider gardening? How much time do you currently spend gardening? What
months of the year do you garden? How much time are you willing to spend gardening? Which family
members do the gardening? How long can you count on them doing it? How much money do you
currently spend on gardening? How much money are you willing to spend on gardening? Do you pull
weeds or spray them?

= Lawn — How much time do you spend on the lawn? How much time are you willing to spend on the
lawn? How much does your lawn care cost you (water, fertilizer, equipment, etc.)? How much are you
willing to spend on the lawn?

= Tools — What gardening tools do you currently own? What tools will you need if you change the
amount of gardening you do? How much will those tools cost? Do you have adequate space for storing
your gardening tools? Or, if this is a new house, where do you plan to store them?
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CUSTOMER DESIGN SURVEY

(Please read the below questions and answer them on the below lines provided. If need more space please use the back)

Gardening, part 11

= Watering — Do you have an irrigation system? Or, are you considering getting one? Do you have
enough spigots and hoses to water the garden?

=  Vegetable/herb/fruit — Do you have any interest in any of these type gardens? If so, how much time
are you willing to allocate to vegetable, herb, and/or fruit gardening?

= Flowers — Do you like planting annual flowers? How much, and in what locations? Do you like to
container garden? Do you like cut/dry flowers? Do you want (a) space(s) to grow bulbs?

= Wildlife — Are you interested in growing plants that attract or shelter wildlife? Do you have a wildlife
problem (squirrels, chipmunks, deer, etc.)?
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CUSTOMER DESIGN SURVEY

Check program needs for your landscape:

U Barbecue area O Noise reduction O Drainage

U Storage Area U Septic/Drain field keep U Potting bench or shed
U Storage Shed clear

L Trash container storage U Boat/Trailer storage

O Compost area O Work areas

Materials to use in the garden:

O Brick L] Concrete Pavers/Walls 0 Metal
U Stone 4 wood U Stucco
O Tile U Glass U Boulders

For the above materials, we suggest the customer to get some idea of what they like. For brick, we suggest
using the brick already on the house. If the house does not contain brick, please visit your local brick supplier
for samples (i.e. J.C. Cornille 586-293-1500, or visit or local yellow pages under the heading “Brick™). For
stone, cultured stone can also be viewed at most brick suppliers (or visit www.fdlstone.com or
www.buechelstone.com). Tile is not suggested for exterior use in Michigan, although there is Ohio Bluestone
and other flagstones, which can be used like tile, please visit the websites listed previously. Concrete pavers
and walls can be used in many ways, please visit www.icpi.org, www.fendtbuilderssupply.com,
www.unilock.com, www.oakspavers, and www.paverartlic.com for several exciting ideas. Many types of wood,
including composite material are out there; please visit your local lumberyard for ideas. Glass, metal, and
stucco can be used in some very effective ways in the landscape, please ask your designer on some ideas.
Boulders can be used for outcroppings, retaining walls, water features, etc., please visit www.rockworksllc.com
and www.northernboulder.com.

Please note below anything that you like from doing your research:

Environmental elements to includes:

O Elimination of turf O Low Volume irrigation
O Natural pest control 0 Reduction/consolidation of turf areas
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The following pages you will see pictures of site elements. Please check one of the three boxes if interested, if
you have NO interest in the feature shown, please leave blank. The picture is for reference only; obviously your
element would not be the same. The three interested boxes are as follows: 1. Extremely interested (definitely
want it in our landscape) 2. Possibly (we have interested, but we are not quite sure) 3. Interested, but not now
(we want it included in the design, but it will be installed in later phases).

CUSTOMER DESIGN SURVEY
Site Elements/Features

Structure Interested  Possibly Not Now

Arbor O O O
Deck O O O
Decorative Mailbox O O O
Brick Paved Driveway O O O
Fire pit O O O

Exterior Fireplace O O O
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Florida Room O

Gazebo O
Retaining Wall O
Greenhouse a
Outdoor Kitchen a
Fully shaded Pergola O
Decorative Pergola O

Pillars O
Play area O
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Raised Patio O O O

Brick-paved Front Porch O O O
Screened-in Porch O O O
Sitting Wall O O O
Dec. Fence/Pillar System O O O
Decorative Walkways (i.e. pavers) O O O

Interested  Possibly Not Now

Bird Bath and/or Sundial O O O

Water Fountain(s) O O O
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Courtyard Feature O

Water gardening O
Pool O
Spa O
Stream O
Tabletop Feature O
Wall Fountain O
Waterfall O
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Formal Feature O O O

Interested  Possibly Not Now
Sculpture O O O
Wall Art O O O
Copper & other unique art O O O

Interested  Possibly Not Now

O O O

Any other elements (if there wasn’t something listed that you would like to consider in your design, please let
us know. If there is a website, house, or picture of ideas that you like, please let us know this as well. Any
information that you can provide us will aid us in designing the landscape of your dreams).
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CUSTOMER DESIGN SURVEY

(Please read the below questions and answer them on the below lines provided. If need more space please use the back)

Plant Material

Of course, we do not expect you to pick out all/any of the plant material needed for the design, which is our job.
But we do want your input on plants you definitely want, do not want, or plant types that you like.

= Please list your favorite plant materials?

= Please list the plant materials you do NOT want used on your site?

= What are your favorite colors?

Enclosed with this information was a brochure on woody plants. Please take your time to view this colorful
display of plant material. Please note favorite material above or on the back of this page.

Also enclosed, is a brochure on perennials/herbaceous plants. Please view and jot down names of favorite
plants as well. You can also visit www.premiumplants.net.

Planting Styles

Please check the ones that you prefer.
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