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CERTIFICATION

One year ago, I wrote an
article in this maga-

~~ ~~- zine on the impor-
:- ~~ ~ tance of certification in our

{9J"1A L\J industry. I return in this year's
January issue to promote our third

certified paver installer program at the
MGIA Novi Trade show. Education and certification are very
important in many industries, especially in our landscape and
brick paver industry. Education along with local marketing was
the main reason for starting the Great Lakes Regional Chapter
of the ICPI. We on the board are committed to bring you more
certification programs, including a spring certification program
and possibly a certification class in Spanish. We will also be
offering you other educational programs, including the brick
paver base and retaining wall installation courses in February.
The Interlocking Concrete Pavement Institute is in an ongoing,
aggressive move to develop and distribute many more educa­
tional courses for contractors, engineers, and specifiers.

The key to continued growth and prosperity in the brick

paver industry is through positive public opinion. I do not
know how many times I have been on a sales call when the cus­
tomer informs me of his lack of interest of having brick pavers
in his landscape. After further investigation, I find out that the
customer either had a bad experience with a paver project, or
knew of someone who did. Brick pavers do not fail, installa­
tion jobs do! It is very sad to say we are losing jobs to stamped
concrete, especially in our freeze/thaw environment.
Properly installed pavers will outlast poured in concrete
(stamped or not) for a much greater time.

Many contractors throughout the country have realized the
importance of certification. According to ICPI's July, 2004
news release, "a record number of concrete paver installers
sought certification through the Interlocking Concrete
Pavement Institute (ICPI) since July 1, 2003. ICPI held 56
courses (a 12.5% increase for 1,942 installers (a 6.8% increase),
and awarded certification to 1,759 of the participants (a 10%
increase). There are now over 5,000 certified installers in
North America.

Continued on page 26

CASE BACKHOES -
AMERICA IS CHOICE

WOLVERINE TRACTOR
AND EQUIPMENT COMPANY

Case Backhoes get through more jobs in the U.S. fast. The heavy­
duty engine delivers power on demand in any environment. A

single-handle loader control operates all loading functions. And
the advanced backhoe design offers maximum productivity with
outstanding durability. What's more, noise and vibration are
kept to a minimum for operator comfort. And if that doesn't
make a case for Case, check out the prices at Wolverine.
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